
90% of users
will leave a site solely 
due to bad design.2

During COVID, consumers started digitally shopping in traditionally 
store-led categories, like grocery and luxury. As part of this transition, 
brand loyalty has been eroded and consumers will now shop wherever 
their needs are best met. So, how vital is customer experience (CX) and 

user experience (UX) in this changing environment? Well...

The importance
of CX and UX
in digital retail.

Real-time data

Digital retail

believe that customer 
experience is now

more important than 
price when choosing

a brand or a store.3

When page load time was decreased
by 0.1s, retail customer engagement

increased by 5.2%.4

Two-thirds
of consumers can’t 
remember
when a brand experience 
last exceeded their 
expectations.1

64% of 
consumers

2.4 times more likely
Customers are

to stick with a brand when their
problems are solved quickly.5

have indicated that over 
the next year, investing 

in customer experience 
tools will be a key priority.6

reported that CX
is becoming a first 

concern.

38% of 
companies

73% of 
businesses

2.4X1X 2X
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Make confident decisions
with real-time customer data.

With Quantum Metric, your teams can pair qualitative  customer feedback with 
quantitative analytics – enabling you to respond quickly, drive cross team 

alignment, and provide an unrivalled CX. With a 98% customer retention rate, our 
solution is proven to help you surpass your competition and generate long-term 

growth.

To see how you can put empathy and experience data at the
heart of your products to create unrivalled customer and user experience:

Watch a tour Request a demo

70% of 
enterprise CEOs
see UX & CX as a 
competitive 
differentiator.7

9,900%.8

The ROI on UX 
investments can be up to

Ecommerce businesses

due to bad user 
experience.9

lose 35%
of sales

https://www.quantummetric.com/product-tour-library/?utm_medium=direct&utm_source=website&utm_campaign=retail22_dmgen-stgy_digital-bdgt_global_&utm_content=importance-of-cx_infographic



