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Take action in the moment with 
Quantum Metric Activate.
Quantum Metric Activate allows you to turn any behavioral data point about your customer into 
a real-time trigger for user experience decision making. With Activate, every user interaction, 
from frustration to feature engagement, is an opportunity to intercept the user at a critical 
moment—or simply enrich your existing data.

Rescue.

Detect real-time user 

struggle and intercept with a 

chat window, survey, or 

personalized message.

Feature validation.

Roll out new enhancements 

to targeted customers who 

previously struggled with 

certain features or pages.

Re-engage.

Trigger an email or 

personalization based on 

behaviors like cart 

abandonment.

Data enrichment.

Pass behavioral data into 

other analytics tools for 

alerting, reporting, or 

segmentation purposes. 

life-ring database arrow-down-from-dotted-line users

Feature engagement

Rage click / frustration

Long running spinner

Excessive page reloads

Profanity detected

Fraudulent behavior

Solicit timely feedback

Offer live chat or phone call

Personalize a direct interaction

Real-time 
webhook

Behavioral triggers Quantum Metric platform Activate your ecosystem
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Take action in real time with Activate.

Quantum Metric Activate allows you to take action. These are only a few ways that Activate 
can help you to better engage your users at the most crucial part of the customer journey.

To learn more, visit quantummetric.com to request a demo.

circle-user

Customer struggles at a 
key point in their journey.

Real-time display of custom 
intercept survey.

We see you are having trouble today...

How can we help?

Call: 1-800-HELP-MENOW

Live chat

Leave us feedback on your experience today

>>

circle-user

High-value customer struggles to 
successfully use promo code.

Modal pops up for this 
audience offering 10% off.

Struggle badge assigned, 
user added to VIP segment.

We’re sorry!

Thank you for being a loyal customer, we’re sorry 

that you are having trouble with promo codes.  

We want you to have a great experience, so take 

10% on us.

Apply promo code: SORRY1234
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